	Question
	Answer 

	Why are you changing the organisation that provides my services?


	After two years of consultation Nelson Marlborough Health is adopting a restorative model of care. The new model is based on existing, successful models in other DHBs and aligns with global and national best practice. As this means a significant change to the way we deliver this service, Nelson Marlborough Health undertook a procurement to find the most capable providers to deliver this model. 

	Why didn’t some providers get selected? 
	The DHB went through an open, competitive tendering process, to identify the organisations we believe are best able to deliver the new service for the next five years. 

We looked for organisations that can provide excellent quality of care to you and all eligible clients in the Nelson Marlborough District, and who can work with the community and the DHB to continually improve services over the next five years.

	What will happen to my services?


	Your services will not stop and your current provider will continue to deliver your care until you are safely transferred to the new provider. Your new provider will get in contact with you in August-September to discuss the transfer and your care in consideration of the restorative model 

	What is the difference with the new service 
	Your services will not change immediately. Your provider will however work with you and, if you would like, your family/whanau, to introduce the restorative model of care, which we believe will be more beneficial. Your provider can arrange services that will assist you to live as independently as possible. The services you receive could include assistance with household tasks and personal care as they do now. They could also include assistance to participate in community and social activities that are important to you. Your Provider will ensure your services are better coordinated with other healthcare and community services you receive, such as working with your GP or District Nurse.

	Do I get to keep the same support worker?


	Access Community Health and Nurse Maude will do their best to keep the same support worker but if this is not possible someone else who is qualified to support you will deliver your support.

	Will my support worker lose their job?


	No. All support workers will be given the opportunity to transfer their employment to Access Community Health and Nurse Maude.

	Will there be client choice of provider?


	As the providers of this service are changing, you will be transferred with your support worker to a new provider (if you do not currently receive service from Access Community Health).This will mean you will not get to choose your provider in the beginning.  If you wish to change provider in the future, you are able by contacting the Needs Assessment Service – Support Works. 

	What is the difference between Access Community Health and Nurse Maude?


	Both providers have been contracted to provide the same quality service across the district. If you would like to find out more about the providers, their contact details are below 

Access Community Health 
03 547 5552
Nurse Maude 

03 375 4200

	Will my support worker come at the same time and days?


	Access Community Health and Nurse Maude will try to keep the days and time of visits the same. If this is not possible, any changes will be kept to a minimum and these will be discussed with you in advance.

	Who can I contact for further information?


	You can get any further questions you may have answered by calling your new provider 
Access Community Health 
03 547 5552
Nurse Maude 

03 375 4200
If you do not know who your provider is, you are able to contact the Needs Assessment Service – Support Works on 0800 244 300 



