For an appointment
with one of our specialist case managers
Sue Mears, Gwenda Muir or Grant Wright
please contact the Work and Income Call Centre

Ph 0800 552 002

|
w‘.
Work and Income
Te Hiranga Tangala

A service of the Ministry of Sociel Development

Assistance
and entitlements
for retired people

.
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Work and Income
Te Hiranga Tangata

A service of the Ministry of Sociel Development
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SuperGold Card Temporary Additional Support '

The SuperGold Card is a free discounts and concessions card available
to New Zealand residents who are aged 65 years or over, and those
under 65 years receiving New Zealand Superannuation (non-qualifying
spouse), or the Veteran’s Pension.

You may be able to receive
Temporary Additional Support for a short time
if you can’t meet your necessary living costs for some reason
The SuperGold Card gives access to a wide range of business discounts, and you need help while you sort out your situation.
free off-peak travel in some areas and susidies on resources like hearing
aids. It also replaces both the Community Services Card and NZ
Super Card.

N

If you want to check that your Supergold card does include the

Community Services Card reductions to doctors visits and prescriptions H
- look on the back of your card for the symbol CSC. SpeCIaI Needs G rant

This is designed for emergencies.

For more information, or contact the Special Needs Grants provide non-taxable, one-off recover-

SuperGold Card Centre on 0800 25 45 65. able or non-recoverable financial assistance to clients to meet
immediate needs. A client does not have to be receiving a
\ benefit to qualify for Special Needs Grants. /
Community Services Card

You will be eligible for discounts on doctors visits or getting prescriptions if:

You are Your Income is not more than - . \
Pharmaceutical Subsidy Card '
Single - sharing accommodation | $23,122.00

~

Single - living alone $24,514.00
Married or civil union $36,618.00
2 person family $44,211.00 If you need a lot of prescriptions each year, you may qualify for a
3 person family $53,539.00

Pharmaceutical Subsidy Card. To find out more about this card,
talk to your pharmacist.

The income limits increase with the family size (up to six).
This includes the total number of parent(s) and dependant
children in a family living in the house.

Pg 17
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How much does

Superannuation
(or Veterans Pension) pay?

Standard rates - Net amount per fortnight

Single, living alone $621.90 (M Tax Rate) $576.12 (S Tax Rate)
Single, sharing $574.06 (M Tax Rate) $528.28 (S Tax Rate)

Married, civil union or de facto couple
(Total when both qualify)

$956.76 (M Tax Rate)
$865.20 (S Tax Rate)

Married, civil union or de facto couple $909.96 (M Tax Rate)
*(Total with non-qualified spouse included) $821.88 (S Tax Rate)

Non- Standard rates - Net amount per fortnight

*Married couple, with non-qualified spouse

(before 1/10/91) Total: $956.76 (M Tax Rate)
$865.20 (S Tax Rate)
$475.94 (M Tax Rate)
$430.16 (S Tax Rate)

*Partner in rest home,
with non-qualified spouse included

*Note: income test applies with non-qualified spouse situations.
(These are the rates as at 1 April 2009)

Note: If your spouse/civil union partner dies, their benefit will be continue to be
paid for 28 days. The surviving spouse/partner will receive the single rate of NZ
Super from the day following their partner’s death. As soon as Work and
Income receives notification of the death, the surviving spouse/partner will re-
ceive an application form to apply for the Living Alone Payment.

Pg 15

The High User Card .

If you do not qualify for a Community Services Card you may qualify for a
High User Card. This gives you the same subsidies as the
Community Service Card.

This card is for people who go to the doctor often (12 times in 12 months).
Please talk to your doctor if you think you may qualify for this card

Recoverable Assistance/Advances

All clients (who receive a main benefit or pension) who require
assistance to meet a particular immediate need for an essential item
have access to an advance of up to 6 weeks of their net benefit
entitlement.

This assistance is also income and asset tested.

Consideration is given to decide whether an advance would best meet
the immediate need, including investigating other sources of assistance
and the client’s ability to repay the advance.

Some examples of essential needs could be financial help with
dental costs/ dentures, and glasses, or receiving a
power disconnection notification.

To apply for this help, you must:

¢ provide proof of your assets (for example bank statements)

¢ income (if relevant)

¢ be able to identify a particular immediate need for an essential item
or service

¢ explain why you are unable to meet the cost yourself.

Pg 4
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Residential Care Subsidy

The Health Funding Authority is responsible for paying Residential
Care Subsidy.

The subsidy provides financial assistance for people assessed as
needing long-term residential care.

Work and Income’s role is to determine eligibility for the subsidy by
assessing income and assets.

To get a Residential Care Subsidy,
your assets must be under:
$190,000.00 Single or widowed people

$190,000.00 Joint assets
(for couples where both are in long term residential care)

$190,000.00 Joint assets
($95,000 for couples where one spouse/partner is in care. This excludes
house and car)

Note: These limits increase by $10,000.00 per year
after 1 July each year.

If Residential Care Subsidy is payable, New Zealand Superannuation
is split:

$69.74 — Personal Spending to your bank account fortnightly.
The balance is paid direct to the Rest home.

Once a year (in early April), a clothing allowance of

$246.91 is paid.

For questions regarding Residential Care Subsidy,
please ph 0800 999 727

Help with Accommodation Costs

Accommodation Supplement can help towards the cost of rent, board or a
home mortgage. Not all people qualify for an Accommodation Supplement
as it is both income and asset tested.

Cash Assets

Single Person: If you receive New Zealand Superannuation or any other
benefit your cash assets can not be more than $8,100.00

Couples: If you receive New Zealand Superannuation or any other benefit
your cash assets can not be more than $16,200.00.

Others: If you do not receive a benefit or pension, the same asset limits

apply.

Income
Income may also affect your qualification for Accommodation Supplement.

Pg 6
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Overseas

Retirement/Pension Arrangements

New Zealand has Social Security Agreements with a number of countries. This
means you can still receive payments if you go to any of these countries:

. Australia

. United Kingdom (UK)
. Canada

. Denmark

. Republic of Ireland

. Greece

. Jersey and Guernsey
. The Netherlands

Note: The Agreements differ for each country. To find out more please call the
Work and Income freephone on 0800 777 227

Special Portability Arrangement

Special Portability Arrangement allows those who are already getting
New Zealand Superannuation or a Veteran’s Pension to continue getting
payments in the following Pacific countries:

*American Samoa
*Cook Islands
*Federated States of Micronesia
*Fiji

*French Polynesia
*Guam

Kiribati

*Marshall Islands
*Nauru

*New Caledonia
*Niue

Pg 11

*Northern Mariana Islands
*Palau

*Papua New Guinea
*Pitcairn Islands
Samoa

*Solomon Islands
*Tokelau

*Tonga

*Tuvalu

*Vanuatu

*Wallis and Futuna

Raising a child?

If you are getting NZ Superannuation and you are also raising someone else’s
child in your home, you may be able eligible for extra financial help.

Any financial axssistance you receive to help raise a child will not affect your NZ
Super or Veteran’s Pension but could affect any additional assistance you are
receiving over and above your Super.

If you are raising a child, you can apply for Unsupported Child’s Benefit or,
if applicable, the Orphan’s Benefit.

You can ask about these options by phoning Work and Income

on 0800 559 009

You may qualify for Working for Families Assistance, including Tax Credits from
Inland Revenue, depending on your income.

You will need to apply by phoning 0800 227 773

Childcare Costs - where your child attends kindergarten or other early childhood
service or for OSCAR approved before and after school care.

If the child you are raising has ongoing medical or pyschological needs, you may
be able to get a Child Disability Allowance to help towards these costs.

Pg 8



016d

J0)00p INOA

200 2SS 0080 Ud J1ebeuely esen awoou| pue JJoAA JNOA
212V 8/SUd heaing 90IApY SUSZNID

/GVE 6/G Ud Wieyualg ‘uieouo) aby

01 ¥leL

"ajes aq noA djay
ueo jey} suolesiuelio ale aiay |

i}l yum dn ind j.uoQ
""" asnge |eaisAyd ybnouayr Jo noA o)
Miey Aayy Aem ay ui Jayyie Ajpeq noA Buieas; S| aUOBWOS J|

*Aauow way) aAIb
0] NoA Buunssaid S| mouy NOA 8UOBWOS J|

WIPIA e 9q 3,uod

'Sayouaq Usyoly paiamo| pue
sAem|ey/sioop psuspim ‘eouenus padwel e :9]10) 8]gISseooe ue
:JOMOUS SS900E [9A8] B 8pNnjoul suoleolipow [eoidA L

"}JOM B} 88SJOAO ||IM Japunj 8y "UE}S UED }Jom

‘a|qejieAe pue panosdde si Buipuny se uoos sy Buipuny 10} DOV
10 yjjeaH jo Ansiuip ayy o} Ajdde im 3sidelayy jeuonednaoo ayy
‘@ouejsisse jJuawulanob Joj a)qibije a4,noA pue [eaosdde 106 noA |

‘lenoidde oy piojpue| JnoA yoeoudde (Buizuas ale noA ji)

pue sue|d uoneolipow sy} atedaid o} djoy osje

ueo jsidelay) [euonednado uy ‘papasu sabueyo ay) SSasse 0}
1sidelay) [euonednaoo ue 1o} abuelie ued puejeaz maN bBuisnoy

"90IAI8S SBWOH 9|geung ay) Joy a|qibije
aq Aew noA ‘awoy JnoA 0} suoespow [eJnjonJls alinbal pue
‘Ajigesip jeaisAyd wusy-buo| e aAey ‘pueieaz MaN Ul A1 NOA J|

awoy 1noA ui aalj 0}
anuljuod ued noA os 9uUoOp suolje.idlje podN

"JOU Jo Ja|molid B 8ABY NOA JI 8INS JoU 8. NOA JI UBA]
LLL 11D O] plelje 8q juoQ

¢liaimoud e Jnoge palLIop

66.S 6.5 UO wayj suoyd ‘sw.eje
ayows JnoA ¥oayd pue |eisul noA djay [jim a21AI18S ali4 ZN 8yl

Julieje ayouws e joo)

SWOH e djes Aels




